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1. New Organizations are required to register for eservices to create an account.

Applicable to only new
organizations for creating an
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Welcome to General Civil Aviation Authority

AR The General Civil Aviation Authority (GCAA) was established in

1996 by Federal Cabinet Decree (Law 4) to regulate Civil

:.“f " Aviaticn and provide designated aviation services with
emphasis on safety and security and to strengthen the aviation
industry within the UAE and its upper airspace. The main office

iz located in Abu Dhabi and the regicnal office is located in Dubai to serve the

northern Emirates.

The GCAA, which is the =ole authority for the contrel and regulation of civil aviation
in the UAE, is responsible for the provision of en-route air navigation services and
all aspecis of flight safety. In late 2009, the GCAA opened its new Air Navigation
Centre, The Sheikh Zayed Centre._...

FEEDBACK

» more

News Events Achievements Multimedia SERVICES

E-Publication »
GCAA Regulations Aviation Security Reporting

18 Mar
Investigation Preliminary Report of Airbus A321-231 Accident, Dubai International

E; UAE AIP Airport - UAE, 17 February 2014 To Report an Aviation Security
E’E

System

Al§ Publications Information/incident or any Information
regarding Aviation Security Breach/Threat.

Service Fees

- ROSI
En-route ANS Online ‘ Q Voluntary Reporting System
Payment PN
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2. Log into GCAA website www.gcaa.gov.ae

Applicable to only new
organizations for creating an
account

+ Search a keyword Advance Search

#] Login §, signup == UAE Tuesday, March 18, 2014 | CAREER | FAQ | SITEMAP | CONTACT US

UNITED ARAB EMIRATES S,
GENERAL CIVIL AVIATION AUTHORITY s allgl jaUa aLatia_toan

GENERAL CIVIL AVIATION AU'THOFEITY

TOP REQUESTS

ABOUT GCAA DEPARIMLNTS E-SERVICES E-PARTICIPATION OPEN DATA DOWNLOADS QUICK LINKS

v Report of Heli ‘ GCAA Publishes the Investigation Final Report of ... ‘ Investigatic A LA A a w f == ﬂ .:\

NEWS HIGHLIGHTS Ml

Welcome to General Civil Aviation Authority

A The General Civil Aviation Authority (GCAA) was established in
- 1996 by Federal Cabinet Decree (Law 4) to regulate Civil
'::f‘ - iati and provide desi aviation services with

emphasis on safety and security and to strengthen the aviation

industry within the UAE and its upper airspace. The main office
is located in Abu Dhabi and the regional office is located in Dubai to serve the
northemn Emirates.
The GCAA, which is the sole authority for the control and regulation of civil aviation
in the UAE, is responsible for the provision of en-route air navigation services and
all aspects of flight safety. In late 2009, the GCAA opened its new Air Navigation
Centre, The Sheikh Zayed Centre_...

» more

&)/ SERVICES

News Events
E-Publication o
GCAA Regulations 18 M Aviation Security Reporting
18 Ma
Investigation Preliminary Report of Airbus A321-231 Accident, Dubai International sleny
UAE AIP Airport - UAE, 17 February 2014 E———————

Informationfincident or any Information

Al'S Publications
regarding Aviation Security Breach/Threat.

ROSI

Service Fees

En-route ANS Online
Payment I&'\ &‘

S Voluntary Reporting System
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LOG IN

GCAA =2
@© 3

Login

Dear User, The security of your information is the one of the important concerns of the UAE General Civil Aviation Authority by virtue of which GCAA has
taken following security measures:
e The Registration page of the GCAA website is identified by means of a digital certificate provided by WVeriSign to ensure its users that they are on
the correct site and protect themselves from revealing their confidential account information on some fake website.
e« HRegistration forms to the users are provided through a secure webpage that encrypts the session between the user's computer and the webpage

using 128-bit 55L encryption so that the communication between the user's computers and the webpage cannot be intercepted by anyone over
the internet.

& GCAA systems time out the user's login sessions to the account upon prolonged inactivity for protection against misuse.

¢ CAPTCHA has been introduced to avoid automated registrations.

e All GCAA website systems are secured using state-of-the-art security solutions acknowledged world wide viz, firewalls, intrusion detection
systems, intrusion prevention systems, anti-malware systems to extend secure services to our users.

e GCAA has robust processes, skilled people and competent service providers who monitor the security of our systems round the clock.

MEMBER LOGIN REGISTRATION FORM

In order to Register to GCAA Portal, FPlease fill-up the Registration

User Name: IAMOUUU‘IZ |E s
Password: csne
I |E Click here to Register
[ Remember me next time. ——
LOGIN | | CANCEL \

Forgot Password? | New User oy
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3. Click on the Eservices on the Menu bar indicated by the number 1

4, You can click on the Service catalogue (2) or any service group e.g. Airworthiness (3) tab. The Service Catalogue tab will
take you to a list of eservices within the GCAA, while the Airworthiness tab will filter only the eservices within the

Airworthiness department.

=== UAE Tuesday, March 18, 2014

| CAREER | FAQ | SITEMAP | CONTACT US BNt 1lw IR Advance Search
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Welcome, AMO00012 | My Profile | Change Password | Sign Out | Sign in as Different User

UNITED ARAB EMIRATES
GENERAL CIVIL AVIATION AUTHORITY

ABOUT GCAA DEPARTMENT S

Any Information Regarding Aviation Security
Breach/Threat.

E-LICENSING SERVICES
AIRCREW MEDICAL | AIRCREW LICENSING |
AMEL | ATC | SIMULATOR STAMDARDS |
FLIGHT DISPATCHER | PILOT EXAM | CMC |
NOMINATED PERSOMNEL / POST HOLDER
APPROVAL | INSTRUCTOR / EXAMINER

APPROVAL ! hew

m E-PUBLICATION SUBSCRIPTION
To Subscribe To Civil Aviation Regulations Email
Mofification.

FLIGHT OPERATIONS

ACC | OPERATIONS SPECIFICATIONS |
MNOMINATED PERSONNMEL / POST HOLDER
APPROVAL | INSTRUCTOR / EXAMINER
APPROVAL

E-SERVICES

@ AVIATION SECURITY REPORTING SYSTEM
To Report An Aviation Security Information/Incident O 1

E-PARTICIPATION OPEN DATA

To Report A Safety Incident ...

k] AUTHORIZING ENTRY POINT CODE

Transmitfing Information Required Under Cape Town

Convenfion And Its Aircrafl Protocol To The
International Registry Of Mobile Asseis

E AVIATION SECURITY & DANGEROUS GOODS

Apply For The Dangerous Goods Certification,
Dangerous Goods Training Program Ceriification,

B}  sERVICE CATALOGUE

To Search Service, View Service Card Or Apply
For Service

DOWMNLOADS LAWS

lEI GENERAL

J REPORTING OF SAFETY INCIDENT (ROSI)

g
=

wdaallglpy ahiléa ole 14 1l
GEMNERAL CIVIL AVIATION AUTHORITY

QUICK LINKS TOP REQUESTS

E-AUDIT SYSTEM | NOMINATED PERSONMEL /
POST HOLDER APPROVAL | INSTRUCTOR /
EXAMINER APPROWVAL [ MEW (Mow Available For Air
Operators, Flight Dispaicher Crganizations And ATCs)

m SECURITY CLEARANCE

COMPAMIES | AERIAL PHOTOGRAPHY PERMIT

AIRWORTHINE

TCV | COR | IRCRAFT MODIFICATION |
CAR 145 | CAM NOMINATED PERSONMEL /
POST HOLDER OWAL

-4 AIR NAVIGATION & AERODROME SERVICE
(ANA)
CHNS SEBVICES | ANSP SERVICES |
AMA APPROVALS ! HEW | CN-AERODROME
PROJECTS I HEW
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5. The Service Catalogue will take you to the Services Catalogue page with a list of all eservices.
6. Filter eservices by entering service name on “Type service Name or Keyword”.

7. Click on the View Service Card to view the requirements of each of the services or you can directly click “Access Service”
link to enter into the services area for application.

TYPE HERE service name you are lookingfor

Services Catalogue e.g. "Ajrcraft Maintenance Organisation” to
\“"-——. :E!!!E-!- !!!!ﬂ: EE!“-![
...................... e eywor: | IMIRCRAFT MAINTENANCE oRGANISAT! “] R
Type of Services: | sELECT TYPE [=]
D"’P"! '““'I“: :'c""’““':; [rrrwoRrTHINES S [
~ . 2 !
Show O Automated
o S:nrlnﬂ-‘r H B4
CLICK HERE
| FuTER | i
- For the requirements of the
respectivelisted services,
Entries : 1todofd) Page 1 of 1 Page Size 30 o B 4 | Page 1 _IG':' d
Amandmeant lo
g‘:;::?l:_';;:“““"““ Safety Affairs Adnworthiness Transactional J CLICK HERE
A pperansal
Extension 10 Aircran To apply or to view the
aintenance g .
Organisat Safety Affairs Adrworthiness Transactional p\. status Of Submltted
Approval L.
Izsuance of Aircraf appllcatlons
g::f_:::ﬁ Satety Affairs Alnworthiness Transactional ==y E
— Approval \M
e Renevwal of Alrcraft
PR g:::::u": Satety Affairs Abrweorthiness Tranaactional - - iF
a c Approval \_____/
[ —p—
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8. On pressing the “Access Service” link on service catalogue page it will open the application status inquiry page

(update/review pending approval) i.e. second tab by default where you can track/view your previously submitted application
status.

Home About GCAA Departments E-Services E-Participation Open Data Downloads Laws

Home > e-Sendce > Ainvorthiness > . A ﬂ.ﬁng RSSE)

@\ GCAA

CLICK HERE

SIRTHINESS

Regetal  Update [ Review Pending Approval
Wiew status of

CAR-145 Approval previously submitted

annliratinns

! ¥ el v

L

AW-145-0019F-13 1Y Test Maint. Qrganziation  24-Mar-2013 Foreign et lssued AMOD0012 Hanan Mohammed Bahajn
AW-145-0017F-13 LY Test Mamt. Onganzigtion  17-Mar-2013 Foreign Mot |ssued amol)012 Hanan Mohammed Bahajn
AW-145-0016F-13 119 Test Maant. Cwganziation  07-Mar-2013 Foreign Hot Issued AMO00012
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9. On pressing the “first Tab” link it will open the application form.

CAR-145 Approval Request Update / Review Pending Approval
Application Details

Applicant are required to fill
the details in the form.

In order to apply for 'CAR-145 Approval, plear

CAR-145 Application

Organization
gt R IR AR @ CAR 145 Application
@ © CAR M Subpart F Application
Application Purpose: CAR-145 Initial
[ car-145 Amendment
[ cAR-145 Extension
O car-145 Renewal
Organization Name = [Test Maint. Organziation

GCAA E-Service User Guide 01 (18 March 2014) Page 7 of 14



10.  On order to Attach any Document, following below process to be followed.

Inthe form if youfind below document list marked inred, it

ocuments meansitis a scanned document required by GCALA,
—

Document Type

iecurity Cleara

Revision

Attachments Mode Upload

UploadManual Delete

Mot required for foreign
organizations

Requested

ttachment Tips

Compress large files in zip file to avoid uploading issues

Multiple attachments can be uploaded against one document

The maximum recommended file size is 15 Megabytes

Don't attach Executeables or Program Files (EXE)

Additional documents can be attached using the ‘Add’ button above the grid

- s e .

? Proceed

GCAA E-Service User Guide 01 (18 March 2014) Page 8 of 14



pproval held by National Aul"—
kposition Rev No *:

upplement/MOE Revision No

pplicant's Note

ecurity Clearance Mot
orga

ttachment Tips

Compress large files in 4
Multiple attachments ca|
The maximum recomme|
Don't attach Executeabl
Additional documents c3

UNITED ARAB EMIRATES
GENERAL VL AVITON AUTHORTY g |

GEMEAAL CIVIL AXIETICH ALTHORITY

Click here to upload documents.
“Upload Documents” dialogue
box will open

Add the name of the
document you want to

Submit Document

@ Submit enline Add comments if applicable if |

(@ Submit manually(hardcapy to GCAA)

Document Name: =: |EASA Form 3

Comments: *:

no comments, just add a dot (.)

Upload
Upload/Manual Delete

’ | Select REfriore
Add Dalete

» Upload ¥ Save » Cancel

4

Click “save” when you finish
attaching the document

GCAA E-Service User Guide 01 (18 March 2014)

Remove

Click “select” and attach the relevant
document. If you want to add more
than one document under the same
document name, click “ADD” which
is indicated by an arrow.

~ Proceed

Click Here to proceed
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pcuments

pcument Type Cor|

zcurity Clearance
argar

ttachment Tips
Compress large files in 2
Multiple attachments ca|
The maximum recomme|
Don't attach Executeabl
Additional documents c4

S Upload Documents

ikl
1._-.."_';-_'.?.

Submit Document
@ submit online

@ Submit manually(hardcopy to GCAA)

UNITED ARAB EMIRATES
GENERAL CIVIL AVIATION AUTHORITY

izl fljilall

List of the files that are
uploaded under same
document name

Document Name: =: [certifying staff |
Comments: =: Company authorizations ‘
Licenses
|C:‘\Users‘\hanan_mohd‘\Desk‘ | Select |
|C:‘\Users‘\hanan_mohd‘\Desk‘ | Selact | Remove
wa || owes ]

¥ Upload || *» Save || » Cancel

Eclolit Loall
GIMERAL CIVIL AWIETIDN AUTHDRITY

Remove

Upload
pand!Manua Delete

Multiple files uploaded
under one “Document
Name”

® You can add multiple files under the same “Document Name”. For example, Document name “Certifying staff” Comments:

list the files that are uploaded such as company authorizations, Licenses, etc...

® To add Multiple files under one Document Name, click on “ADD” which is indicated by Arrow No. 1

e After uploading all the files under one “Document Name” Click Save

e To add more documents click on “ADD” which is indicated by the Arrow no. 2 (found in Documents section on the main

application page)

GCAA E-Service User Guide 01

(18 March 2014)
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11.  After filling the application form press the proceed button at the bottom to move to next step.

Click on this icon for uploading

Every time a document is documents

saved, you will receive this

message
Documents

«/ \\\
A\pocument has beershmitted successfully Add
Document Type Comments Status Attachments Revision Mode Upload Remove
Security Clearance Mot required for foreign Requested 1 Upload/Manual Delete
organizations

Attachment Tips

¢ Compress large files in zip file to avoid uploading issues

¢ Multiple attachments can be uploaded against one document

¢ The maximum recommended file size is 15 Megabytes

o Don't attach Executeables or Program Files (EXE)

» Additional documents can be attached using the ‘Add’ button above the grid

* Proceed

Click proceed to move to the
next page of the application,
which is the confirmation page

GCAA E-Service User Guide 01 (18 March 2014) Page 11 of 14



12.  PROCEED button will take you to the confirmation page

‘CAR-145 Approval Request Update / Review Pending Approval

Confirmation
o:l Please review the information you submitted, If this information is accurate please click finish to submit the application | if you would like to modify your application, please click Back.
A

CAR-145 Application

Organization

Company Type: Application Type: E I

Application Purpose:

13.  You can review the information submitted on the confirmation page and if you need to make any amendments, click the
“Back” button, if there is no need for any amendment to the application, click the “finish” button to submit the application
request to GCAA for processing. You will get acknowledgement email from GCAA E-Service System.

GCAA E-Service User Guide 01 (18 March 2014) Page 12 of 14



Thank you !

Cii SRS

i RERCEl

Requested

Udate | Bspowew Porsing Sooroes

Drtady Cardrraton

Appde ainew Bt b !

W pree of pagemaoy @

vype of cpewation ;

Hading sdderia aned lox aten.
Tebephss :

FAX

Thank you By et

Print £

i Des Yor rooessng B sl SegUs S D DPDOEamES . S0 L Do ¥

Application
_. - '..F.. =
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Payment Related Information

E-Service System will notify in case there is any fees payment involved through email. If extra fee is paid, the applicant needs
to contact GCAA finance department for further process. Refund of fees paid is governed by GCAA Finance policy.

Shortage of payment made by applicants will slow down the application process; therefore, organizations are required to
ensure that all the bank charges are borne by the remitter/applicant.

Invoices in US Dollars should be transferred to Emirates NBD Bank Account, and Invoices in UAE Dirhams should be
transferred to National Bank of Abu Dhabi. Payment transferred to the wrong bank will result in shortage of payment and
further delay the application process.

For easy traceability of payment, applicants are requested to provide the GCAA with the SWIFT copy from the bank. It is
preferable to include pro forma invoice number on the SWIFT copy.
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